[Ipunoxenue
k npukazy ['bY HAO «HPILIPO»
ot 06.04.2021 r. Ne 202

MMOPAJTOK OKA3ZAHUA YCIIYT
TICUXOJIOTO-TIEJArOTUYECKON, METOANYECKON U KOHCYJIbTATUBHOU ITOMOIIA
poauTeNsaM (3aKOHHBIM TIPEACTABUTEIISIM) JIETEH, a TaKKe Ipak/IaHaM,
JKEJIAOIIAM IPUHATH Ha BOCIIUTAHUE B CBOU CEMBH JIETEH,
ocTaBIIMXCA 0e3 monedeHus: poauteneit B KoHCympTalimoHHOM IIEHTpe
«ITonnepxka cemeit, umeromux aereit B HAO» B I'BY HAO «HPIIPO»

1. OBUIUE ITOJIOXXEHU A

1.1. Hacrosimuii  Tlopsimok  mo  okazanuto  yciayru — «Ilcuxomoro-
nearoruyeckasi, MeTOJUYEeCKas W KOHCYJbTAaTUBHAs TIOMOIIb POJUTEISIM
(3aKOHHBIM MPEJICTABUTEISIM )» (J1ajiee - yciyra) pa3padoTaH B IEJSX MOBBIIICHUS
KauecTBa MpPEJOCTABICHUS] M JOCTYIMHOCTH YCIYTH, CO3JaHUs KOMQOPTHBIX
ycinoBuM Ui ee nosydeHus B KoHcynbranmoHHOM LeHtpe «llopnepikka cemei,
umeromux gered B HAO» B rocyaapCTBEHHOM OFOKETHOM YUPEKIECHUU
Henenkoro aBTOHOMHOrO OKpyra «HeHenknid pervoHaJbHBIM LIEHTP Pa3BUTHSA
obpazoBanus» (nanee — Koncymnprammonnsrii nearp, [bY HAO «HPLIPO»).

1.2. ITomyuaTensiMu Y CIIyTH ABISIOTCS POAUTENH (3aKOHHBIE IPEACTABUTEIH )
pebeHKa, TpaxaaHe, KeNaroliue MPUHATh Ha BOCIUTAHUE B CBOIO CEMbBIO JCTEH,
ocTaBIIMXCs 0e3 nonedeHus: poaurene (naiee — [lomydarens).

1.3. MecTo HaxoXaeHus.

— 166000, Heneuxuii aBTOHOMHBII OKPYT, I. Hapbsin-Map, yJ. Jlenuna 39
«A», PernoOHAJIBLHBIM WEHTP ICHUXO0JIOTO-TeJArOrH4eCKO, MEeIUUMHCKON H
comuajibHoii momomu «JAP», Tex. 8 (81853) 4-63-30, e-mail:
NAOconsultation@yandex.ru

1.4. Uudopmariuss 00 yciyre MmpeaocTaBisieTcs B pasHbIX (Qopmax uepes
pa3IMyHbIE UCTOYHUKH ISl TapaHTHpoBaHHOTO MH(opmupoBanus [lomyuareneit
YCIIYTY O TOPSIIKE, YCIOBUSX AOCTYIIA K €€ TOJIYYEHHUIO.

Nudopmarus o mpenocTaBiaeHUH Y CIIyTH Pa3MEIIaeTCs:

Ha opurmanpHoM caiite IT'BY HAO «HPHPO» B cetu WnurepHer
http://cronao.ru;

B COLIMAJILHBIX ceTsax «BKounrakre» https://vk.com/cronao,
https://vk.com/centrdar83, https://vk.com/public192447446;

Ha o¢uimanbHoM caiite KoncyabTamponHoro nentpa https://www.kcnao.ru.

Ha nHpopmarmonHsix creaax 'Y HAO «HPIIPO».

1.5. OcHOBY cHCTEMBbI OKa3aHUsl YCIHyr cOCTaBisitoT KoOHCynbTallMOHHBIN
IIEHTP, OOpa30oBaTeIbHBIC M WHBIC OpPraHU3AIMK HAa OCHOBAHWH PACTIOPSIKEHUS
JlenapramenTa oOpa3oBaHMs, KyJbTYphl M cropta HeHenkoro aBTOHOMHOTO
OKpyTa.
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1.6. Kpome BeneHrs KOHCYIBTAIIMOHHON AesTeNbHOCTH KOHCY b TalIMOHHBIN
LHEHTP BBIMOJHSAECT (YHKIUM KOOPAWMHAIMM W METOAMYECKOro oOecreueHus
00pa3oBaTesIbHbIX U UHBIX OpPraHU3aIUH.

2. ITOPAJOK PACCMOTPEHUA 3ASABJIEHNA O ITPEJOCTABJIEHNUA
YCIIVTHY, EI'O BBIIIOJIHEHUE U PE3VJIbTATDI

2.1. HaumenoBanue Ycnyru «llcuxonoro-memarorudeckas, METOIUYECKas,
KOHCYJIbTaTUBHAS IMOMOIIb POJUTENSIM (3aKOHHBIM MPEACTABUTEIISIM)» (Hanee —
VYcnyra).

2.2. Ilomemenue, ra€  pacnojaraetcs  KOHCYJIbTalMOHHBIM — LIEHTP,
obopyayercss  uHPOpMaMOHHOW  TabNMuUKoM  (BBIBECKOI),  cojepikaiien
uH(pOpMaIIO 0 peKrMe PabOTHI.

2.3. Ycayra oka3beiBaeTcsi Ha 6€3B03ME31HOM OCHOBE.

2.4. OCHOBAHWA TS OKA3AHUA YCIIVI'U:

NUCbMEHHOE OOpaIleHHE;

yCcTHOE oOpaieHue no tenedony wiv B KoHCyIbTallmuOHHOM LIEHTPE;

AIIEKTPOHHAS 3asBKa.

IIucbMeHHoOe oOpaleHne MOXKET OCYIIECTBIATHCS 3asIBUTENIEM JIUYHO,
HaIpaBJICHO MOYTOBBIM OTIPABICHUEM WIIM MEPEAAHO B AJIEKTPOHHOM BHUJE MO
TEJICKOMMYHUKAIIMOHHBIM ~KaHajlaM CBSI3U, TJ¢ B 00s3aTeIbHOM TOPSIKE
yKa3piBaeTcs (aMuius, WM, OTYECTBO, HOMepa TeledoHa 3asgBUTENS U
AJIEKTPOHHBIN aJpec.

YcTHOEe oOpamieHue 1oJpasymMeBaeT TmocelieHne KOHCYlIbTallMOHHOTO
[EHTpa WIM HCIOJb30BaHUE TeNehOHHON CBSI3M [JIsi TOJYYEHHUS IICHXO0JIOrO-
MEeAaroruyeCKor, METOAMYECKON WIIM KOHCYJIbTaTUBHOW TTOMOIILIH.

DJIeKTPOHHAsA 3asiBKA M0JIpa3yMeBaeT Mojavy 3amnpoca B COOTBETCTBUM C
ANEKTPOHHOM (hOpMOHi, pazMellleHHOM Ha caiiTe KOHCYIbTallMOHHOTO IIEHTpA.

3asBUTENb B yCTHOU (hopMe 10 TenePOHHON (MOOUIBHOM) CBSA3H MPU TUYHOM
oOpaIieHuu, 4epe3 caT, CKauTl, 1o JIEKTPOHHOM OUTE UITH JPYTUMHU BO3MOKHBIMU
croco0aMu CBSI3M TMPOXOJUT 00s3aTeNbHYIO0 peructpanuio. Bcee oOpamenus
(3ampochl, 3asiBJICHHS) 3aIBUTENICH 3aMUCHIBAIOTCS M PETUCTPUPYIOTCS B KypHaJe
ydyeTa MpeAoCTaBISIEMbIX YCIYr (BO3MOKHO BEIEHUE JKypHaja B 3JIEKTPOHHOM
BHJIC).

CoOTpyIHUKOM, OTBETCTBEHHBIM 32 BBINOJIHEHUE MPOLEAYPbl PErUCTPALMU
3a5BJICHUM, PETUCTPUPYETCS 3asBJIICHUE B JKYpPHAI IPEIBAPUTEIIBHOW 3allMCU HA
OKa3aHue ycayr (BO3MOYKHO BEIECHME JKypHaja B JJIEKTPOHHOM BHJIE) B JIEHb €0
IOCTYyIUIEHUSI B KOHCYJIbTallMOHHBIN LHEHTD.

Pe3ynbraTom mpouenypsl sSBISETCS PErUCTpanus 3asiBJICHUS U HAIIPABJICHUE
€r0 Ha UCIOJIHEHUE CIIELUAIIUCTY, OTBETCTBEHHOMY 3a IIPEAOCTABICHUE YCIIYTH.

2.5. UICYEPIIBIBAIOIIUN [IEPEYEHb JOKYMEHTOB,
HEOBXOIMMBIX JUIA TTPEJOCTABJIEHUA YCJIVI'H.

Jl7is IpeioCTaBiIeHUs YCIyT B MHAUBHIYaIbHON (opMe (OYHOTO JIMYHOTO
npueMa) 3asBUTENb JOJDKEH HMETh NpU cebde JOKYMEHT, YIOCTOBEPSIOIIMIA
JUYHOCTh C MOATBEPKICHUEM CTaTyca POAMUTENS (3aKOHHOIO IMPEACTaBUTENS), a




TAaKKE€ TPaXIaHE, KEJNAKLIME NPUHAThL HA BOCIMTAHHE B CBOU CEMbBM JIETEW,
OCTaBIIMXCs 0€3 MONEUEHUs! pOAUTENIEH:

s rpaxiaadn PO - macnmopr rpaxnaanmHa P® winM  JOKYMEHT, €ro
3aMCHSIOIIHM,

JUIS MHOCTPAHHBIX TPpaKAaH - MAcIOpPT MHOCTPAHHOI'O TpaXkIaHWHA JIMOO
MHOM JIOKyMEHT, YCTAaHOBJEHHBIM (eaepaqbHbIM 3aKOHOJATEIbCTBOM WM
IIPU3HABAEMbIM B COOTBETCTBUU C MEXIAYHApPOAHBIM JI0roBopom PP B kauecTse
JOKYMEHTA, YAOCTOBEPSIOIIETO JUYHOCTh MHOCTPAHHOT'O Tpak1annHa B PO,

Uig Ul 0e3 TrpaXAaHCTBa - JIOKYMEHT, BbIJAHHBIH WHOCTPaHHBIM
roCyJlapCTBOM U NPU3HABAEMBIA B COOTBETCTBUM C MEXAYHAPOIHBIM JIOrOBOPOM
P® B xauecTBe JOKYMEHTA, YAOCTOBEPSIOIIETO JUUYHOCTD JUIa 0€3 IrpaXaaHCTBa,
paspelieHue Ha BPEMEHHOE IPOKUBAHUE, BUJ HA JKUTEIBCTBO, a TAKXKE HHbBIC
JOKYMEHTBI, IpeIyCMOTpPEHHbE  (eAepalbHbIM  3aKOHOJIATEIbCTBOM WU
IIPU3HABAEMbIE B COOTBETCTBUU C MEXKIYHApOJIHBIM IOroBopoM P® B kauecTBe
JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD Jiula 6e3 rpaxkaaHcTea B PO.

Cotpynnukn KoHCynpTallMOHHOTO IIEHTpa HE BIpaBe TpeOOBaTh OT
3asIBUTEIIA:

MPEACTABICHUS IOKYMEHTOB U MH(POPMALIMK WIIM OCYLIECTBICHUS ACHCTBUH,
IIPEACTABICHUE WM OCYILIECTBIEHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMU
IIPABOBBIMM aKTAMH, PETYJIHMPYIOIIMMHU OTHOIIEHUS, BO3HUKAIOIIME B CBA3U C
IIPEJOCTABIECHUEM YCIIYTH;

IIPE/ICTaBICHUS] TOMOIHUTENbHBIX JOKYMEHTOB U UH(OpMALIUY, B TOM YHUCIIE
IIOATBEPKAAIOIINX BHECCHUE 3asIBUTEIIEM IUIATHI 3 IPEIOCTABICHUE YCIIYIH;

OCYILIECTBIICHUS AEUCTBUNA, B TOM YHUCIIE COTJIACOBAHUN, HEOOXOIUMBIX IS
MOJTyYEHUS YCIIYTH U CBSI3aHHBIX C 0OpallleHuEM B HHBIE TOCYIapCTBEHHbBIE OPraHbl,
OpraHbl MECTHOTO CaMOYIIPABIICHUS, OPTaHU3ALIMH.

2.6. PESYJIbTAT PACCMOTPEHNA SASBJIEHUA O
I[NPEJOCTABJIEHWH YCJIVI'H.

KOHEUHBIM pe3ysJbTaToOM OKa3aHUs KOHCYJBTALIMOHHONW IIOMOIUM Ha
OCHOBaHUM OOpallleHUI B YCTHOU (hopMe ABIISIOTCS:

[IOJIy4€HUE KOHCYJbTAllMOHHOM MoMoUM (pa3bsiCHEHUE, NH(OPMUPOBAHUE,
BbIJlJadya PEKOMEHJAIMi) 1O CYIIEeCTBY oOpalieHuid B YCTHOM dopme u/uiu
NMChbMEHHOU (hopme;

NPEIJIOKEHUsT O HalpaBJICHUW OOpalleHUil B Jpyrue OpraHU3aluu C
YKa3aHUEM UX KOHTAKTHBIX JaHHBIX.

ITocne oxOHYaHMs TpUEMa CIENMAINCT, OTBETCTBEHHBIN 32 IIPEAOCTABICHUE
YCIIyTH 3aHOCUT CBEJICHHUS O MPEJOCTABICHHON 3asiBUTEI0 HH(OPMALIUU B KypHAIT
ydeTa IpeAO0CTaABISAEMBIX YCIYT.

Ilo uroram oka3aHHOM YCIIYT'M MOJIy4aTENr0 MPEIOCTaBISIETC BO3ZMOKHOCTD
OlEeHUTh ycayry. OIeHKa OKa3aHHBIX YCIYI OCYIIECTBISIETCS B COOTBETCTBUE C
ONPOCHBIM JIMCTOM, YTBepxkAEHHOM mnpukazom ['BY HAO «HPHPO» wmm c
MOMOILIBIO 3JIEKTPOHHOU ()OPMBI OLIEHKM OKa3aHHBIX YCIYT, pa3MELIEHHON Ha
cantax KoncynprannonHoro nentpa «llomnmepxkka cemei, MMEOIMX AETEd B
HAO», I'BY HAO «HPILIPO» n «Pactum nereil: HaBuUraTop Ijisi COBPEMEHHBIX
pOIUTEIIEH.




2.7. Ilcuxonoro-nenarornyeckas, METOAWYECKass MW  KOHCYJIbTaTHBHAS
NOMOILb  POAUTENSIM  (3aKOHHBIM ~ TPEACTABUTENSIM)  IpPEeAycMaTpUBaeT
pPa3HOOOpa3HbId MEpPEeUYeHb 3alpoOCOB: OCHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHS
pebeHKa, HMHIAUBUAYAJIbHO-TUIOJIOTUYECKHE OCOOEHHOCTH, IPOTHO3 Pa3BUTHS
pebeHKa, OCHOBHBIE METObI U MPUEMBI BOCIIUTAHUS U OOYUYEHHUS AETEH, MPOOIEMBI
JNETCKO-POAUTENBCKUX OTHOIIEHUN.

[TonyyaTenb ycmyru MOKET, Kak 0003HaYUTh TEMY CBOETO 3aIlpoca 3apaHee,
B XO0JI€ IPEABAPUTEIBHOM 3aMKUCH C LETbI0 JAIBHEHIIETrO MOTYyUYeHUS YCIYTH, TaK U
0003HaUNTh TEMYy CBOETrO 3ampoca HEMOCPEJICTBEHHO B MOMEHT Hadalia
KOHCYJIbTallNH.

KoHCynbTallMOHHBIN LIEHTP B XOJ€ 3alUCU ISl OKa3aHWUS YCIYT'M MOKET
OpeUIOKUTh O003HAUYUTh TEMATHKy KOHCYJIbTaUU sl Oosee 3¢ HEKTUBHOIO
OKa3aHUs YCIYTH.

KoHCynbTalimoHHBIN LIEHTP HE BIIPaBE HABSA3BIBATH MOTYyUYCHHUE YCIYTH.

2.8. B 3aBHCHMOCTH OT TpEIBApUTEIBLHOTO 3ampoca TMOJydareis YCIyrd
KOoHCynbTallMOHHBIM  IIEHTp MOAOMpPAET COOTBETCTBYIOIIETO  MCIOJHUTEIS,
crieuaIncTa.

B cayuae ecnu B Xoie OKazaHUSI YCIYT'M BBIACHSIETCS HEOOXOIUMOCTH
MPUBJICYECHUS] MHOTO  CIHEHHAINCTa, 3TO OCYHIECTBIACTCS IO  PEIICHUIO
KoOHCynbTallMOHHOTO LIEHTpa B IIpeiesiaX ero BO3MOKHOCTEH.

VYcayra MoxeT ObITh OKa3aHa OJHOBPEMEHHO JABYMsI KOHCYJIbTaHTaMH IIO
pemeHuto KoOHCynbTallMOHHOTO IIEHTpa C coriacus Ju00 10 WHUIUATHUBE
MOJIy4aTess yCIyTu.

[Tomy4aTenb ycmyru MMeeT BO3MOKHOCTh OOPAaTUTHCS 32 KOHCYJbTAllUeH HE
npocto B KOHCyIbTallMOHHBIA LEHTP K JIIOOOMY JIMIlY, @ K KOHKPETHOMY JIUILY,
KOTOpOMY OH AoBepsieT. [Ipu 3ToM BO3MOKHOCTh MOJTYUYEHUSI YCIYTH ONPEAEIETCS
HE MO JIOCTYNMHOCTH KOHKPETHOI'O CHENHanucTa (KOHCYJIbTaHTa) AJIS MOJy4YeHUs
yCIyrd, a 10 BO3MOXHOCTM TMOJY4YEHHUS KOHCYJIbTAlMM Yy  JII0OOro
KBIM(PUIIUPOBAHHOTO CIIEIMAIIMCTA B ONIPEICTIEHHBIN CPOK.

2.9. Unpopmanist 0  KOHCyJNbTaHTaxX  pa3MeliaeTcss Ha  cailTax
Koncynsraunonnoro uentpa «Iloaaepxkka cemeit, umeromux aereii B HAO» u I'bY
HAO «HPIIPO» s ocymiecTBiaeHUs] ”HOOPMUPOBAHHOTO BBIOOpA MOJIydaTEIsIMU
YCIIYTH.

Pazmernienue Takoit nHGpOpPMAIIUK OCYIIECTBISETCS C YUETOM JICHCTBYIOIIETO
3aKOHOAATEIBCTBA O MEPCOHATBHBIX IAHHBIX.

2.10. Uudopmarus, mosydeHHasl CIENUATUCTOM (KOHCYJIBTAaHTOM) B XOJIE
OKa3aHWsl yCIyTd, SBISIETCS KOH(DHUICHIMAIBHOW W TPEACTaBIseT CcoOOM
NEepCOHANIbHbIE JaHHble. Pasrmamienne TakodW WHGOPMAIMK — 3ampeniaeTcs,
00s13aHHOCTHh COOJI0/IaTh KOH(PUACHIIMATHHOCTh HHGOPMAIMK 3aKPEIUIACTCS B
TPYAOBBIX JOTOBOpaxX, JOKHOCTHBIX MHCTPYKIUSAX, TPakKIaHCKO-TIPABOBBIX
JIOTOBOpAax M MHBIX IOKYMeHTax KOHCYIbTallMOHHOTO LIEHTpA.

[Ipy modydyeHMM TNEPCOHAIBHBIX  JAHHBIX  poauTened  (3aKOHHBIX
npejacTraBuTenei) aeteil B coorBercTBUU ¢ denepanbHbiM 3akoHOM 0T 27.07.2006
No 152-®3 «O nepcoHalbHBIX JTAHHBIX» HEOOXOJUMO TMOJYYUTh COTJIACHE Ha MX
00paboTKy.



2.11. TlonyyaTenu yciayr oOpamatoTcs 3a yCIyroi mno Mepe BO3HUKHOBEHHS
HE0OXOAMMOCTHU, U UMEIOT MTPaBO Ha MOy4eHUe 0oJiee YeM OIHOU YCIYTH B TEUCHUE
KaJIEHJApHOIO ro/1a.

2.12. B KoHCy/IbTaIlMOHHOM IIEHTPE UMEETCSI BO3MOKHOCTh BBIOOpa BpeMEHHU
KOHCYJIBTAIIMH, IIPU 3TOM MPEAOCTABIAECTCS KaK MUHUMYM JBE€ KaTerOpUU BPEMEHU
MOJIyYeHUS] KOHCYJIbTAlUU: TTOJTYyYEHUE KOHCYJIbTAlMK B pabodee BpeMs B pabounii
JIeHb, TIOJTy4Ye€HHE KOHCYJIBTAIlMU TOCIe OKOHYAHUSI pabo4yero BpeMeHu B paboumii
JIeHb JINOO B HEPaOOUUH JI€Hb.

2.13. COAEPXXKAHUE JIIOBOI'O BUJA VYCIYI COCTABJIAET
KOHCYJIbTATUBHAA [TOMOIIIb [MOJIYYATEJIAM YCIVTN.
KoHcyabTaTUBHAsE MOMOIIbL (Z1ajee - KOHCYJbTAIMs) MPEACTaBISET COOOMU
YCTHYIO WJIM MTUCBMEHHYIO KOHCYJIBTAIlMIO B BUJE OTBETOB Ha BOMPOCHI, KOTOPYIO
IPEIOCTABIACT KBATM(PHUIMPOBAHHBIA CIEUUATUCT - KOHCYJIBTAHT, CIIELUAIHCT

IeHTpa,  oOjamaromuidi  HEOOXOAWMMBIMHA  HABBIKAMH,  KOMIICTCHIIUSMH,
oOpa3oBaHWeM, B TOM YHCIE€ JIONOJHUTEIBHBIM  MPO¢EeCCHOHATHLHBIM
oOpa3oBaHUEM.

KoncynabTanmus nmnpeamnosnaraeT BbIOOp JH000ro 3ampoca IojydaTeaeM
KOHCYJIbTAllMM B Mpejiesiax BOIIPOCOB 00pa30BaHMsl, BOCIIUTAHUS U Pa3BUTHS JICTEH,
B paMKaxX ICHXOJOr0-TIearornuyecko, METOAUYECKOr 00 KOHCYJIbTaTUBHOU
MOMOIIIA, W TOCJIEAYIOIME OTBETHl KOHCYJbTAHTA HA BOIPOCHI MOJyYaTels
KOHCYJIbTallNH.

Bonpochl o0pa3oBaHusi aeTeii BKIIOYAIOT B ce0si BOIMPOCHI COJEPIKaHUSA
0oOy4eHHST M BOCTIMTAHUS JICTCH, peain3alliy NPaB M 3aKOHHBIX WHTEPECOB JICTEH,
BbIOOpa (Gopmbl 00pa3oBaHus M OOyUEHHUS, U WHBIE BOMPOCHI, HEIIOCPEICTBEHHO
CBSI3aHHBIC C 00Pa30BATEIBHON JEATEIHLHOCTHIO.

B caydae ecam 3ampoc mosayyaressi KOHCYJbTAIIMM JIEKHUT BHeE
0003HAYEHHBIX PaMOK (HarpuMep, B XOJI€ OKa3aHUs YCIYTH BBISICHSIETCS, YTO €CTh
NOTPEOHOCTh B KOHCYJIbTAIIMU TI0 BOIPOCaM, HE CBSI3aHHBIM C OOpa30BaHHEM U
BOCIIUTAaHUEM JIETEH), CHEeIUanucT (KOHCYJbTAHT) JOBOJIUT JIO0 CBEACHUS
nojyyaresiss KOHCYJIbTallud HMHGOPMAIMIO, YTO BOMPOC BBIXOIUT 3a Mpeieibl
OKa3bIBAEMOM KOHCYJIbTAllUM, a TaKXke, MPU HAJIMYUM TaKOW BO3MOXKHOCTH,
MPEe0CTaBIsIeT KOHTAKTHYIO MH(OpPMAIMIO OpPraHOB T'OCYJAPCTBEHHOM BJIACTH U
OpraHu3alnii, B KOTOPbIE MOKHO OOPATUTHCS 32 MOMOIIBIO 10 TAHHOMY BOIIPOCY.

Nudopmanusi 0 K/IWYEBbIX OPraHax W OPraHU3alNMSAX pa3Meliaercs
nyoauyno Ha creae ['BY HAO «HPIIPO» u B cetn «MHTepHeT» Ha cairtax
Koncynsranmonnoro nentpa «Iloaaepxkka cemeit, umeromux aereit B HAO» u I'bY
HAO «HPIPO» (undopmanuss O KOHTAKTHBIX JAHHBIX OPraHOB YIPaBICHUS
oOpa3oBaHHeM, TMPOKYpPaTypbl, KOMHUCCHUU IO JeJlaM HECOBEPIICHHOJETHUX U
3aIUTe MX MPaB, OPTraHOB OTMEKU M MOTNEUYHUTENbCTBA, OECIUIATHBIX OPUANYECKUX
KOHCYJIbTallMi NP UX HAJIMYUU U T.I1.).

B xome koHCynbTanuMu — CHEHMAIUCT  (KOHCYJBTAHT)  OKa3bIBAaeT
MH(POPMAIIMOHHYIO TTOMOIIL TOJIY4YaTeN0 KOHCYJIbTAllMh, HO HE BBIMOJHSET 3a
nojyyaresiss T€ WM WHBbIE BUIBI JICUCTBUU (HAmpUMeEp, HE 3aroiHseT (OpMBI
JIOKYMEHTOB, XOTSI MOKET OKa3bIBaTh MOMOIIIb B UX 3alI0JIHCHUH, HE U3TOTaBIUBACT
KOIMHUK JJOKYMEHTOB JIsl TIOJy4YaTesis yCIyrd, HEe BEJET MEPEroBOPOB C TPEThUMU



JUIaMU OT UMEHH TOJy4aTelis yCIyrd, HE MPEACTaBIseT MHTEPECHl MOTydaTelis
YCIIYTH B TOCYIapCTBEHHBIX OpPraHax, OpraHu3alusx 1 T.11.).

[Ipyu HEoOXOAMMOCTH CHEUUATUCT (KOHCYJIBTAHT) MOXKET MNUChMEHHO
HalpaBUTh HAa AaJpec JJEKTPOHHOM IMOYTHl IOJy4aTelns KOHCYJbTalluu
HE00XO0AMMbIe €My HOPMATHUBHbBIE IPABOBBIE U METOJAMYECKHUE IOKYMEHTHI, a TAK)KE
CCBUIKM Ha DJJICKTPOHHBIE PECYpCHI B CeTU MHTEpHET, HAa KOTOPBIX MOIYy4YaTellb
YCIIYTH MOXKET MOJIYyYUTh HEOOXOAUMYI0 HH(POPMAITHIO.

3anuch Ha OIEKTPOHHBICE HOCUTETM WH(GOpPMAIUU, TPEIOCTABICHHBIC
nojy4yaresieMm KOHCYJIbTallUH, CHEIUAICTOM (KOHCYJIBTAHTOM) HE
OCYUIECTBIISIETCS.

OcymiecTBieHre  3alMCU  XOJa  KOHCYJbTallUM 1O  WHULHKATUBE
KoHcynbTanimoHHOTO 1€HTpa MO0 KOHCYJIbTaHTa 3alperniaeTcss Mo JIFObIM
MOTHBaM (BKJIIOYasi MOBBINIEHUE KBAaTU(UKAIIMTU KOHCYJIbTaHTA), 32 UCKITIOUYECHUEM
CIIy4aeB, KOT/1a MOJIy4YaTesib YCIYTH 1Al Ha 3TO CBOE MHUCbMEHHOE COTJIacue.

[Tonyuyatenb yclyru BIpaBe OCYIIECTBIATh ayJauo-IMO0 BUJICO3aIUCH
NPEJOCTaBICHHON €My YCIyru (HampuMmep, s JIy4dIlero COXpaHEHUs Bce
MOJy4YeHHOW wuHGOpPMALUK), TPHU YCIOBUHU MPEABAPUTEIBHOTO YBEIOMJICHUS
KOHCYJIbTaHTa 00 OCYIIECTBICHUU 3allUCU U C €ro COTJiacusi, BEJCHUS 3aIluCu
OTKPHITO M TakuM O0Opa3oM, KOTOPBIM HE MPENsSTCTBYET WM HE 3aTpyAHSET
OKa3aHUE YCIYTH.

KoHcynbTanimoHHBIA TEHTP HE 0053aH MPEJOCTABISTH OOOpPYJAOBAHHUE H
oOecreuynBaTh BO3MOXKHOCTU JUIsl OCYIIECTBJICHUSI TaKOW 3amucH (Hampumep, He
00s3aH TPENOCTABIATh BO3MOXKHOCTh TOJKIIOYEHHS DIIEKTPONPHUOOPOB K
AIIEKTPOCETSM, U T.I1.).

CrnenuaivcTel UMEIOT MPaBO Ha TOJydeHHe HH(opManuu o0 OIEHKE HUX
JEATEIIbBHOCTH MOJy4aTeNsIMU YCITYTH.

2.14. CIIEHIUAJIUCT (KOHCVYJIBTAHT) OBA3AH OTKA3ATHCA
OTBETUTH HA BOIIPOC JIMBO BBIOJIHUTH JIEMCTBUE, B CIIVYAIX,
ECJIN:

3TO MPOTUBOPEUYUT 3aKOHOAATENbCTBY Poccuiickon denepanuu, Hampumep,
3ampoC KOHCYJIBTAHTY IPEIIOIaracT HEMPAaBOMEPHOE PACKPBITUE IMEPCOHATBHBIX
JAHHBIX WMHBIX JIUMI, WHOM KoHuAeHIMaIbHOW uHpopMaluu (Tpockda
NPEeNIOCTaBUTh aJipeCc W TeleoH poauTens Apyroro pedeHKa Uisi pelieHus
BO3ZHHKIIINX MEXY JETbMH Mpo0sieM), THOO0 3ampoc KOHCYJIbTAHTY MPEICTABIISCT
co0olf BOMPOC O HAWIydIlIeM CIOCO0e BBHITIOJHEHUS POAUTEISIMU JEHCTBUM,
KOTOpBIE SIBIISIIOTCSI HE3aKOHHBIMU (TIPOCh0a TTOCOBETOBATh, KAKOW BUJ TEJIECHOTO
HaKa3aHus HanOoJIee MOIXOIUT B CJIOKUBIIICHCS CUTYaIlMn). B Mog00HBIX cirydasx
PEKOMEHTyeTCsI, YTOOBl KOHCYJIBTAHT Pa3bsiCHUI (DaKT BO3MOXKHOTO HapYIICHUS
3aKOHA W MPEJJI0KUI 3aKOHHBIN BapUAHT PEIICHUs MTPOOIIEMBI;

ATO BBIXOJIUT 33 PAMKHU COJIEPKAHUSI OKa3bIBAEMOM YCIyTU, HAIIPUMEP, 3apoc
KOHCYJIbTAHTY KacaeTcCsl BO3MOXKHOCTEH MOTYYEHUS COIUAIBHOM TTOMOIIU pEOCHKY,
MPOBEJICHUsI CyJAeOHOTO Tpollecca C ydacTHeM peOeHKa B KadyeCTBE CBHJICTEIS,
CIIOPOB B paMKaX CEMEMHOTO 3aKOHOJIATENIbCTBA C YYAaCTUEM peOCHKa, MOJyYCHUS
aTUMEHTOB Ha peOCHKa, pEIICHUs BOMPOCOB OrPAaHUYEHHUS BBIBO3a peOEHKa 3a
pyOeX ¥ MHBIMU MTOJOOHBIMU OOCTOSATENILCTBAMU, HE CBI3aHHBIMU C 00pa30BaHUEM




pebeHKa, AesATeILHOCTHIO 10 €ro 00yUYEeHUI0 M BOCIIUTAHUIO. B MOJ00HBIX ciTydasx
peKOMeHayeTCsl, YTOObl KOHCYJNBTAHT pa3bsICHWI (AKT HMHOTO Xapakrepa
OKa3bIBAEMOM TTOMOIIIH 1 YKa3aJl Ha BO3MOXXHOCTh OOPAIEHUs] C COOTBETCTBYIOIIIEH
po0OJIEMO K MHBIM CTICIIHATIUCTAM;

ATO BBIXOJUT 332 PaMKH JEATEIHHOCTH KOHCYJIbTaHTa B paMKax OKa3aHUSA
yCIyT, OMHCAHHOW B TOPSAKE MPEIOCTABICHUS YCIYyT JIMOO WHOM JTOKYMEHTE
OpraHU3aIlMK, HAIPUMEp, 3alPOC KOHCYJIbTAHTY COCTOUT B MPOCHOE COCTaBIICHUS
JUISL  POIUTENEeH pa3IMYHbIX JIOKYMEHTOB (3amoigHeHue ((opM 3asBICHHM,
MOJATOTOBKA HCKOBBIX 3asBJIEHWH, W T.M.), B MPOChOE MPOBECTH OT UX HMEHU
MEPETOBOPHl C TPETHUMHU JHUIAMU (yUUTENsIMU peOEHKa, WHBIMHU), B TPOCHOE
pacrnedyaTath MOHOTpa(HIO O BOCIIMTAHUU JETeH Jist OoJiee yT0OHOTO MPOUTEHUS U
T.1. B TOAOOHBIX CiIy4asix PEKOMEHIYETCS, YTOObl KOHCYJIBTAaHT Pa3bsCHUI
npeiesbl OKa3aHUsl MOMOIIM U TPEIJIOKUT UHbIE BapHaHTHI PEIIEHUs BOIPOCOB,
KOTOPBIE BBIXOAT 3a OTH MPE/ISIIbI.

3. BUJ1bl M HIOPAZNOK OKASAHUA YOIV
HCUXOJIOIO-IEAATOT'MYECKOU, METOAUYECKON 1
KOHCVYJIbTATUBHOU ITOMOIIN

3.1. IIpaBo BbIOOpa Buaa u ¢hopmbl Ycnyru npenocrasisercs [lomyyarernto.

3.2. BUJABI NTPEJOCTABJIEHUA YCIIYT'U:

IlcuxoJiornyeckoe KOHCYJbTHPOBAHME, OCHOBHOW 3aJayed KOTOPOTO
SBISIETCS  O0ecreyeHne Kak MOXKHO Oosee riIy0OKOTO, pPa3HOCTOPOHHETO W
OOBEKTUBHOTO TOHUMAHUS POJUTEISIMU OCOOCHHOCTEH pa3BUTUSL peOEHKa,
UMEIOIINUXCS Y HETO MOJOKUTEIbHBIX U MPOOJEMHBIX aCIIEKTOB Pa3BUTHSI.

HedexTosoruueckoe KOHCYJIbTUPOBaHUE - nH(popMHUpOBaHUE
[Tonyuareneld 0 3aKOHOMEPHOCTSIX M OCOOCHHOCTSIX Pa3BUTHS IO3HABATEIbHOU
JeSITEIbHOCTH JCTeH, METOIaX M IpUeMax pa3BUTHS TIO3HABATEILHOU Cepbl, B TOM
qyucie AeTel ¢ 0coObIMU 00pa30BaTEIbHBIMU MOTPEOHOCTIMH.

Jloronennueckoe KOHCYAbTHPOBaHMe — nHPpopMupoBanue [lomydareneii o
3aKOHOMEPHOCTSIX U OCOOCHHOCTSIX PEUEBOI0 Pa3BUTHS JI€TEH, METOAAaX U MpUeMax
pa3BUTHUS PEUH.

ConunanbHo-nelarornyeckoe  KOHCYJIbTHPOBaHHME -  COJEHCTBUE
YCIICITHOW aJanTaluy W COLUAIM3allMd CEeMbH U PEeOEHKA, YKPEIUICHHIO HOBOM
CEMEWHOU CUCTEMBI.

MeTtoauyeckoe KOHCYJbTHPOBAHME - 3TO KOHCYJIbTAllMOHHASl YCIyTa,
BKJTIFOUaromias mpodecCHOHaIbHBIA COBET METOAMCTA U TIOMOIIb MO KOHKPETHOMY
BOIIPOCY, CBSI3AHHOMY C OOYYEHHEM U BOCIIMTAHHEM peOeHKa.

3.3 ®OPMBI ITPEJJOCTABJIEHUA YCIIYT'U:

OuyHasi KOHCYJbTAIUSI OCYIIECTBISIETCS B 3JaHUH, OOOPYIOBAaHHOM
HEOOXOAUMBIM 00pa3oM il 0OecreueHus TOCTYIMHOCTH, BKIIIOYas JTOCTYMHOCTb
g i ¢ OB3.

Boie3gnas KOHCYJIbTAIUS POBOAUTCSA CHEeLMATUCTaMU
KOHCYnpTallMOHHOTO LIEHTpa MO MECTY JKUTEIbCTBA MOJydyaTeNsl yCIyrd WU B
BBIJIEJICHHOM JJIs1 [IPOBECHUS KOHCYJIbTALIUU TOMEILIEHUU.




JlucTaHIIMOHHASA KOHCYJIbTALMA OKa3bIBAETCS CHeuagIucTaMu
KOHCYNbTallMOHHOTO 1IEHTpa MO 3alpocy MOJydaTesss YCIYrd ¢ UCIOJIb30BaHUEM
TenedOHHOM CBs3HU, a Takke HTepHeT-coeTuHEHUS.

[TomyyaTenu yciyru BlpaBe BbIOpaTh HEOOXOAUMBIN BUJ YCIYTH (C YUETOM
OTpaHUYEHUH, YCTAHOBJICHHBIX JJI BbIE3THOM KOHCYJIBTALIMH).

3.4. KJIIITOYEBBIE TPEBOBAHUA K KOHKPETHBIM BUJIAM VCJIVT.

3.4.1. IlopsaaoK OKA3aHUA YCIAYTH OUYHAS KOHCYJIbTAI[H».

[Tomemienue nnst okazaHusl YCIYTd B OYHOU (hOopMe OKa3bIBAeTCs B 3AAHHH,
000py1I0BaHHOM HEOOXOAUMBIM 00pa30M JIJIsi 00ECIIeUEHUS TIOCTYITHOCTH, BKITIOUYast
JOCTYIHOCTB ISl JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710p0Bbsi (OB3).

[Tomemenue ans oka3zaHusi ycioyru cooTBeTcTByeT TpeOoBanusiM CaulluH
2.2.4.3359-16 «CaHuTapHO-3MUJEMHUOJIOTHYECKHE TpeOoBaHUS K (PU3NYECKUM
dakTopam Ha paboumx MecTax», YTBEPKICHHBIM TOCTAaHOBJICHHUEM | J1aBHOTO
rocy1apCTBEHHOTO caHuTapHOTO Bpauda Poccuiickoit @enepamuu ot 21 utons 2016
r. Ne 81, a Takxe obecrieunBaeT KOH(PUICHIMATIBHOCTh KOHCYJIBTALIMH.

[lomenienue pacrnonaraercs Ha TEPBOM 3Ta)Xe M IO3BOJSET CBOOOJHOE
pasMmeleHre HeoOXOJAUMOTO OOOpYAOBaHUS, a TaKXKe JIHUIl, YYacTBYIOIIUX B
Ipoliecce OKa3aHUs YCIYrd; MOMEIIEHUE OCHAIAeTCsl MEOEIbi0 U HEOOXOIUMbIM
000py/I0BaHUEM.

O6opynoBanue MOMELEHUs ISl OKa3aHMsl YCIYTd MO3BOJSET CHEUUATUCTY
(KOHCYJIBTaHTY) BO3MOYKHOCTh 00OpaIiaThCs K TEKCTaM HOPMATHBHBIX MPABOBBIX U
UHBIX AaKTOB, OCYUIECTBJIATH IOMCK HEOOXOAMMOM MH(pOpMAUu B CETU
«HTEpHET», OTHOPABIATH IHMCbMa [0 DJJIEKTPOHHOM mnoure. B  mpormecce
KOHCYJIbTallUM MMEETCS BO3MOXKHOCTb JIEMOHCTpAlMM MH(POpMAIMM Ha 3KpaHe
HOJTy4aTeNI0 YCIYyTH.

B nomemennn o00py10BaHbl: KOMHATA OXKHIAHUS JUTsI TPaXKaaH, TPUOBIBITUX
JUTSl IOJTyYEHUS KOHCYJIbTAI[MU U OKUIAIOUIUX CBOEH OUepe/u.

Bpemsi oxupmanusi mpuema 3asBUTENCH MPU WHANBUAYATHHOM YCTHOM
KOHCYJbTUPOBAHUHU HE MOXKET MPEBBIIIATH 15 MUHYT.

30Ha 0’KMAAHUSA JUIS IETEW NOydyaTeaer YCIyru OCHAIEHA UTPYIIKaMU TS
JeTel pa3Horo Bo3pacTa.

Pemenwne o nmpucyTcTBun pebeHKa B TOMEIIEHUH I OKa3aHHs YCIYTH B X0J1€
OKa3aHMs YCIyTd OCYIIECTBIISIECTCS MOJy4YaTeIeM YCIyTH, UCXOMs U3 COIEpKAHUS
€ro 3ampoca K KOHCYJIbTaHTY, XapakTepa peOeHKa U Ipyrux 00cToarenbeTB. Bompoc
NPUCYTCTBUS peOEHKAa MpU OKa3aHUM YCIYT'H pelIaeTcss 3apaHee PpOoAUTENIeM
(3akoHHBIM TpencraButenieM) pedenka. Ilpu stom KoHCYIbTallMOHHBIMA LIEHTP
CO3JIaCT YCJIOBHS Il KPaTKOBPEMEHHOTO (HAa BpeMs TMOJIYYCHHS POJAMUTENIEM
(3aKOHHBIM TIPEACTABUTEIIEM) YCIYTH) IPeObIBaHUS peOCHKA U IPUCMOTpA 32 HUM.
[IpucyrctBue peOeHKa HE PEKOMEHIYETCs, €CIM HSTO MOXKET 3aTpyIHUTb
peanu3anuilo PEKOMEHJALMI CHenuainucTa, a TakkKe BO BpeMs OOCYKIEHUs
BOIIPOCOB, MPUCYTCTBUE NPH OOCYX ACHUU KOTOPBIX HEKEIATEIHHO HA OCHOBAaHUU
cnenupuKd TMepuojJa BO3PAaCTHOTO pa3BUTHUA pebdCHKa U MO0 JAPYTUM
00CTOSITENTECTBAM.

B ciyuae ecnu poauTtens (3aKOHHBIN TPEACTaBUTEIND) NOCYUTA IPUCYTCTBHE
peOeHKa B XO0J/€ MOJIyuYeHHUs YCIYTU JOMYyCTHMBIM, HO B XOJI€ OKa3aHUS YCIIyTU




BBISICHUJIOCh, 4YTO OHO  HEXENATeJIbHO, CIEeHUaINCTaM  (KOHCYJIbTaHTaM)
PEKOMEHAYETCSI UATH HABCTPEUy M COAECHCTBOBATH OOECIIEUEHUIO NMPHUCMOTPA 3a
pebGeHKoM.

B cooTtBercTBHM ¢ 4. 5 DenepanbHOro 3akoHa oT 27.07.2006 Ne 152-@ «O
NEPCOHANBHBIX JaHHBIX» CHELUAINCT (KOHCYJIBTAHT) MEpe OKa3aHHEM YCIyTH
«OYHAasl KOHCYJIbTALMSD) MPEJIaracT pOAUTENIO (3aKOHHOMY IIPEICTABUTEINO) IeTEN
(moyyaTesto yCIIyT) BbIpa3UTh corjiacue Ha 00pabOTKy MepCOHANbHBIX JAHHBIX B
nucbMeHHOU Qopme. Dopma 3asBiICHMsS] TOJy4yaTesls YCIAyr Ha corjilache Ha
MEePCOHAIBHBIX TaHHBIX, yTBepxkAacTcs npukazoMm ['bBY HAO «HPLIPO».

B cmyyae ot13pIBa monmydareneM YCIAyrd corjiacus Ha  00paboTKy
MEPCOHANBHBIX JAHHBIX CIEIUATNUCT (KOHCYIbTAHT) 00s3aH MPEKPATUTh 00pabOTKY
NEPCOHANIBHBIX JIaHHBIX, YHUYTOXXUTb IE€PCOHAJBHBIE JAHHBIE W HAIPaBUTH
yBeIOMJICHHE OO0 YHHYTOXKEHHH HH(OpMalMu, cojepx alieid IMepcoHaIbHbIe
JaHHBIE B CPOK, HE MPEBBIMAOIMUN MATH padOYuX JHEW C AAThl MOCTYIUIEHHUS
yKa3aHHOTO oT3biBa. Popma 3asBieHHs OO0 OT3bIBE cOIJlacuMsi Ha 00pabOTKy
NEPCOHAIBHBIX JTaHHBIX POJAUTENS (3aKOHHOTO MPECTABUTENSA) U YBEIOMIIEHUS 00
YHUUTOKEHUU MH(OpMAaLMH, COAEpIKAIIEeH IIEpCOHANIBHBIE JAHHBIE, YTBEPKAACTCA
npukazom ['bY HAO «HPIIPO».

NuauBuayanbHOe  yCTHOE  MH(OPMHUPOBAHME  KaXIOTO  3asiBUTEIA
ocyliecTBisieTcs: He Ooiiee 45 MUHYT.

OxkaszaHue ycnyr AByM Ipa)xJaaHaM B OJJHOM IIOMELIEHUU OJTHOBPEMEHHO HE
JOITYCKaeTCsl.

Crennanuct (KOHCYJIBTAHT) BIIPaBE OCYIIECTBUTH paclevyaTKy HEOOX0AUMOMN
uHbOopMaIuu Ha OyMa)KHOM HOCHUTEJIE JIJIs MOJIydaTessl YCIyTH B pa3Mepe He Oosee
5 muctoB dopmara A4.

Crneunanuct, OTBETCTBEHHBIN 32 MPEIOCTABICHUE YCIYTH, JOJKEH NPUHSTh
BCE HEOOXOAMMBIE MEpHI JIJIsl TIOJIHOTO M ONEPATUBHOTO OTBETA HA MOCTABJICHHBIC
BOIIPOCHI, B TOM 4YHUCJI€ C TMPUBJICUYCHHEM JIPYTUX  CIEIHAINCTOB
KoHCynbTallMOHHOTO LIEHTpPA, BKJItOUas MPUBICYEHHBIX CIEIUATNCTOB.

B cnyuae, ecnu 1711 IOATOTOBKM OTBETa TpedyeTcs 0oliee MPOI0JKUTEIBLHOE
BpeMs, CIIELIMAINCT, OTBETCTBEHHBIN 3a MPEIOCTABICHUE TOCYAAPCTBEHHOM YCIyTH,
00s13aH clienaTh 3auch B )KypHase yuera oopaieHuii B KoHCYIbTallMOHHBIN LIEHTP
U TPEUIOKUTh TMPOU3BECTH TNEpe3alnch Ha MOBTOPHOE KOHCYJIbTUPOBAHHE B
yoOHOe BpeMs Ul 3asBUTENsA. Pe3yiabTaToM BBINIOJHEHUS MPOLELYPHI SIBISETCS
IPEIOCTaBIIEHUE 3asBUTENI0 YCTHOM HH(OpManuu 00 yciyre JIMYHO.

B cnydae cornmacus mosydaresst yciayr Ha oOpaOOTKy CBOMX HMEPCOHAIBHBIX
JAHHBIX, HATMYMS aJpeca 3JIEKTPOHHOM MOYThI OJIydaTess yCIyT MOCIe OKa3aHUs
yciyru (IpoBeAeHHs] KOHCYNIbTALUN) Yepe3 «INYHBbIA KaOuHeT» Ha (eaepasbHOM
nopTaje OCYLIECTBISET HAMPABICHUE HA aJpEC 3JEKTPOHHOW MOYTHI MOJydaTess
yCIyrd MH(POPMALMOHHOTIO MHCbMa CO CCBUIKOM Ha IPOXOXAEHHE OIlpoca s
OLICHKH KayeCTBa OKa3aHHOM Y CIIyTH.

3.4.2. Ilopsaaok oka3aHUsA YCJIYTH «Bble3IHASI KOHCYJIbTALMS».

Bble3nHas KOHCyJbTalMsl NPEACTaBIAET COO0M KOHCYNBTALMIO 10 MECTY
KUTEJIbCTBA MOJydYaTelass YCIYTM WIA B BBIACIEHHOM JJIs IPOBEACHHUSA
KOHCYJIbTAallMM ITIOMEIIEHUHN (HapuMep, B CEIbCKOM LIKOJIE, JETCKOM Cafdy).



[IpaBo Ha BBIE3JHYIO KOHCYJBTAIMIO MPEIOCTABIACTCS OTJEIbHBIM
KaTEeropusiM rpak/iaH Mo pemieHruo KoHCynbTalluOHHOTO IIEHTpA:

rpakJjaHe IEHCUOHHOI'O BO3PACTa;

WHBAJIMUBI TIEPBOX U BTOPOU TPYIIIL;

rpakJaHe, BOCIUTHIBAIOIINE PEOCHKA B HEMOJHOM CeMbEe U SIBIISIOIIUECS
€MHCTBEHHBIM 3aKOHHBIM MPEICTABUTENIM pPeOCHKa TOIIKOJIBHOIO BO3pacTa, He
oOyuarolierocs B o0pa3oBaTeIbHOM OpraHu3aluy;

rpaXkJaHe, MPOKUBAIOUIME BHE MPEIEIOB TPAHCIOPTHON JOCTYMHOCTU
KoOHCYyIbTallMOHHOT O LIEHTpA.

KoncynpTaHT nomkeH uMeTh C co0oil 000pyJoBaHHE, MO3BOJISIIOIIEE
oOpamaTbCsi K TEKCTaM HOPMATHBHBIX MPABOBBIX M MHBIX AKTOB, OCYIIECTBISATH
noucK HeoOxoaumon mHpopmaiuu B cetd «MHTepHET», OTHpaBIATh MHUChMA TI0
AJIEKTPOHHOM MOYTE, a TAKYKE BO3MOKHOCTh IEMOHCTpAIMK HH(GOPMAITIHN Ha SKPaHe
nosyvarento yciayru. OOopynoBaHMe HE JODKHO TpeOOBaTh MOJKIIOUEHHS K
AIIEKTPOCETHU MOJIyqaTesIsl yCIyTH.

[IpaBo BBIOOpa cHeuuanucra (KOHCYJIbTAHTA) B JIaHHOM CIIy4ae He
peanusyercs. Beibop ocymiectBisiercs KoHCYIbTallMOHHBIM IIEHTPOM C YYETOM
OpraHu3aliy OKa3aHUs yCIyT.

[IpaBo BeIOOpa BpeMEHHM OKa3aHUSl YCIYyTrd B JAHHOM CIIydae peanu3yeTcs
YaCTUYHO, B (QopMare BbIOOpa «OKHa» BPEMEHU [UJIsl OKa3aHUsl YCIyIH,
MO3BOJIIOLIETO0 YYECTh BOIPOCHI HEBO3MOKHOCTH TOYHOTO MPOTHO3UPOBAHUS
TPAHCIIOPTHOM CUTYallUH.

Brie3gHas KOHCynIbTalMsI OPTaHU3YETCS N0 MPEABAPUTEIILHOMY 3aIpoCy, B
COOTBETCTBHUH C YTBEP>KJICHHBIM Tpa(UKOB BHIE3IHBIX KOHCYJIbTAIMIA HE PaHEee YeM
3a 2 Heleu 0 BhIE3/A.

3.4.3. Ilopsaaok oKa3aHUA YCIAYTH «TUCTAHIIMOHHAS KOHCYJIbTAIU.

JlucTaHIMOHHAS KOHCYIIBTAIUS OKA3bIBACTCS IO BEIOOPY MOTyYaTeNsl yCIIyTH
MOCPEACTBOM Tene(OHHON CBSI3M, a TAKKE CBA3U C UCIOIb30BaHUMEM WHTEpHET-
coenuHeHMs (O€CIUIaTHOTO MPOMPUETAPHOTO MPOrpaMMHOTo obecriedeHust Skype,
3JIEKTPOHHOM MOYTHI (110 COTJIACOBAHUIO C POJIUTEISIMU).

Bo BpeMs I1MCTaHIIMOHHBIX KOHCYIbTAUM MOJIy4aTedb YCIYTH UMEET MPaBO
Ha BBIOOp yIOOHOTO /JIsl HETO TEIEKOMMYHHMKAIIMOHHOTO CEpBHUCA.

Cxopoctb UHTEpHET-COCTUHEHUS TOKHA MTO3BOJISITH UCTIOJIb30BAHUE Ay IHO-
U BUJCOCBS3M, a TaKXKe JOJDKHA TIO3BOJISITh KOHCYJIBTAHTY JIEMOHCTPAIUIO
HEO0OXOAMMBIX MaTEPHUAJIOB.

B xone nuMcTaHIMOHHON KOHCYNbTAIMU crienuanucT KoHCyIbTallmOHHOTO
IEHTpa JaeT YCTHbIH OTBET Ha 3asABJICHHBIM BOMPOC, C JAEMOHCTpalUen
HOPMATHUBHBIX aKTOB, METOJUYECKUX PEKOMEHJAIMN U IPYruX WH(POPMaIMOHHBIX
MaTepHaioB [0 HAIPABJICHHUIO.

Cnenuanuct (KOHCYJIbTAHT) JOJKEH YMETh 0Ka3aTh TEXHUYECKYIO MOMOIb
oOpaTtuBIIeMycCs 3a yCIyroi (Hampumep, 0O0bsICHUTh, KaK MOYKHO BKJIFOYHUTH BUJIEO,
100 OTKPHITH (haliyl - TEXHUYECKasi TOMOIIb). TeXHUYEeCKask MOMOIIb OKA3bIBACTCS
TO0BIM  TIpejicTaBuTeNieM KOHCYNBTalIMOHHOTO IIEHTpPA, BKJIIOYAas JIMIl, HE
SIBJISTFOIIMXCS  CTICIIUATTMCTAMHU YUPEKIEHUST M HE 00Jamaronux KBaiudukanuen
TaKUX CIICIUAIUCTOB.



B ciydae ecnm KOHCymbTalMiO HE yIaloCh OKa3aTh, JUOO 3aBEPIIUTH IO
MPUYMHE TEXHUYECKUX MPOOJIEM, BO3HHUKIIMX CO CTOPOHBI KOHCYIhTaIlMOHHOTO
IIEHTpa, TO IIEHTPOM OOECIIEUMBACTCSl CKOpEHIlee pElIeHUE AaHHBIX MPOoOJeM U
BO3MOXXHOCTH IMOBTOPHOT'O MOJYYEHUsI KOHCYJIBTAIIUK B yIOOHOE JJIs TOTydaTess
YCIIYTH BpeMs B CPOK He Mo3aHee 48 4acoB ¢ MOMEHTA Haydajia MepBOHAYATBHOM
KOHCYJIbTaIINH.

B ciyuae, ecnu KoHCynbTallUi0 HE yAallOCh OKa3aTh, JUOO 3aBEPIIUTH I10
MPUYUHE TEXHUYECKUX MPOOJIEM, BOSHUKIIINX CO CTOPOHBI TOJIydaTelis YCIyTH, TO
CIIEIMATIMCTHI OKUIAIOT BOCCTAHOBJICHHUS CBSI3M M 00ECIIEUMBAIOT BO3MOKHOCTH
MOBTOPHOTO TOJyYEeHUSI KOHCYJIBTAIMK B yIOOHOE IS TIOJIy4aTelis yCIyTd BpeMs
B CPOK HE MO3JHEE HEJEIU C MOMEHTA Hayaja epBOHAYaIbHON KOHCYJIbTAlINH.

IIpr KOHCYIbTHpOBaHUM 110 KaHajgaM TeJIe()OHHOW CBS3H CICIHAIINCT,
OTBETCTBEHHBIN 3a MPEJOCTABJICHUE YCIYTH, JOJKEH Ha3BaTh (HaMUIINIO, UMS,
OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTh U HauMeHOBaHHe KOHCYIbTallMOHHOTO 1IEHTpA.

PesynbTaToM  BBINIOJTHEHUS  MOPOLEAYpPhl  SBISETCS  MPEAOCTaBICHUE
3asBUTEIIIO YCTHOW MHGOPMAIIUU TUCTAHITMOHHO.

3.4.4. IlopsAoK OKa3aHUA YCJIYT'H KTHCbMEHHOE KOHCYJIbTHPOBAHME.

Cnenuanuct, OTBETCTBEHHBIN 3a MPEJOCTABJICHUE YCIYTH, OCYIECTBIISET
noa00p 3anpalirBaeMoil HHPOpPMaLUU.

[Ipy Hanuuuum 3ampaimvBaeMol 3asBUTENEM HWHOOpPMALMKM CIEIHAINCT,
OTBETCTBEHHBIN 3a MPEIOCTABICHUE YCIYTH, OCYIIECTBISET MOJATOTOBKY OTBETA,
cojieprkaiero nHhopmalum o yciayre.

ITuceMo - oTBer, cozaepskamiee HWHGOPMAIIUIO 00 YCIyre PEerucTpUpPYETCs
CIIEIIMAIUCTOM, OTBETCTBEHHBIM 3a YU€T M PETUCTPAIIMIO 3asBJICHUIN (0OpalleHuii),
Y BpyYaeTcCs JUYHO JIMOO HaAIPaBIISIETCS TOCPEACTBOM MTOYTOBOM MIIA JIEKTPOHHOU
CBSI3U (B 3aBUCUMOCTH OT CIToco0a JOCTaBKH OTBETA, YKa3aHHOTO B TIPEACTABICHUH )
3assBUTEITIO.

3.4.5. llopsiiok oka3aHUsl YCJIYT'HM «ONEPaTHBHOE KOHCYJIbTHPOBAHHE
(«ropsiyast IUHUS»)».

OnepatuBHOE  KOHCYJIBTUPOBAaHUE TMpEANoOJaraeT OKa3aHUe YCIyru
cneruanrcTamMu KoHCYyIbTallMOHHOTO IIEHTpa 1O BOIMpocaMm, 0003HAYCHHBIM B
OTIEPAaTUBHOM PEXUME HEMOCPEICTBEHHO MPU B3aUMOJIEUCTBUU C TOJIy4yaTeIeM
YCIYTM TOCPEACTBOM MPEIOCTABICHUS YCIAYyTH MO TelePoHy (B TOM 4YHUCIE U
COTOBOMY).

OnepaTuBHOE  KOHCYJbTHUPOBAHHE  OCYIIECTBJISCTCS  CICHATMCTaMU
KoHcynpTanmoHHoro 1meHTpa mo cotoBoi cBsizu B rnepuos ¢ 08:30 mo 18:00 B mrob60i
JeHb Heaenu (KpoMe BBIXOJHBIX M TPa3JAHUYHBIX JHEH) W Tojpa3yMeBaeT
MOMEHTAILHOE COEIUHEHHUE 3asABHUTENIS CO CIIEIHAJINCTOM, OTBETCTBEHHBIM 3a
HaIpaBJICHUE.

4. AEJIOITPOU3BOACTBO KOHCVYIJIbTALIMOHHOI'O HEHTPA

4.1. Benenne noxkymeHTauuu KOHCYJIbTaMOHHOTO IIEHTPA BBIIEISETCS B
OTZEIBHOE IEIONPOU3BOICTBO.



4.2. JlestenbHocTh  KOHCYIBTAaIlMOHHOTO — IIEHTPAa  PETIIAMEHTUPYETCS
CIEAYIOUIMMH JIOKAJIbHBIMU aKTAMMU:

Pacnopsikenue [lenapramenTa o0pa3oBanusi, KyJlIbTYphl U criopTa Henenkoro
aBToHOMHOTO Ookpyra oT 18.03.2021 Ne 238-p «O0 ompeaeneHur peruoHaIbHOTO
KOOpJIMHATOpa MO peanu3aiuu (eaepaibHOro mnpoekra «CoBpeMeHHas IIKOJa
HallMOHAIBHOTO npoekTa «O0pa3oBaHUe».

ITpukaz I'BY HAO «HPIIPO» ot 31.12.2019 Ne 1105 «OO0 OTKpBHITHH U
opranu3anuu KoHCynbTallMOHHOTO LIEHTPAY;

4.3.B mpomecce naestenpbHOCTH KOHCYNMBTAITMOHHOTO IIEHTpPA BEAETCS
JTOoKyMeHTalus, yreepxkaenHas npukazom ['bY HAO «HPIPOx:

KypHAaJI MPEJIBAPUTEIILHON 3aMUCH Ha KOHCYJIbTAIUIO;

KypHaJI ydyeTa MPEeJOCTaBIAEMbIX YCIYT [CHXOJOr0o-NeJarorndeckom,
METOJIMYECKON U KOHCYJIbTAaTUBHOM ITOMOILIH;

corjiacue Ha o0paboTKy M pa3MmeleHue B ceTu «HTepHeT» nmepCcoHaIbHBIX
JaHHBIX cOTpyAHUKOB KoHcynpTaTuBHOTO 1IeHTpa «Iloanepxka cemeid, UMErIIIX
JICTCH;

3asBJICHHE-COrIacue Ha O0OpaOOTKY MEPCOHANBHBIX JaHHBIX POJIUTENS
(3aKOHHOTO  TIPEACTAaBUTEIISI), OOpPATHBIIEIOCS 3a  yCIyramMM IICHXOJIOTO-
MeIarornueckoi, METOAMYECKON U KOHCYJIbTaTUBHOM MTOMOIIIBIO;

3asBJicHHEe 00 OT3bIBE COIIAacHsl Ha OOpabOTKy NEpPCOHAIbHBIX JJaHHBIX
ponutens (3aKOHHOTO TPECTABUTEIS ), OOPATUBIIETOCS 32 yCIyraMH TICUXOJIOTO-
ME€IarOrMYECKOM, METOIMYECKON U KOHCYJIBTATUBHOM ITOMOILBIO;

aHKETa OLICHKH KauecTBa YCIyTH;

YBEJOMJICHHE 00 YHUYTOKCHUH WH(DOPMAIUH, COJIepKaIIel TepCOHATbHbBIE
JTAaHHBIC B CPOK MpUMEp HHGOPMAIIMOHHOTO MTHUCHMA.

5. THOOPMIHNPOBAHUE Ob YCIIVI'E

5.1. UudpopmupoBanne  momyuareneid  YCIyru O JI€ATEIbHOCTH
KoHCcynpTallmOHHOTO IIEHTpa OpraHu3yeTcss C MCMHOJIb30BAaHUEM Pa3IUYHbBIX
WHOOPMAITMOHHBIX  KAaHAJIOB, TIOJATOTOBKOW Pa3bsCHUTEIBHBIX MaTEPHAIIOB,
pasMemnienuss B chepe  okazaHus  ychayr  (yupexaeHuss — oOpa3zoBaHUS,
3IPAaBOOXPAHEHUs, COIBAIIUTHI) JJIs TapaHTUPOBAHHOTO HWHGOPMUPOBAHUS
noTpeOuTEeNeH yCiIyT.

5.2.TBY HAO «HPHPO» na odumnmansHoM caiite B cetu HuTepHer
pa3MeniaeT TOKyMEHTHI, periiaMeHTHPYIOIINE IeATeIbHOCTh KOHCYIbTaIIMOHHOTO
IIEHTpa, KOHTAKTHBIC JaHHBIC, YCIOBWS W BHJABI OKa3aHUS YCIYT, KaJpOBOE HU
MaTepHaIbHO-TEXHUYECKOE 00ECTIEYeHHE CITYKOBI.

Nudopmaruss wusnaraercss B JOCTymHOM (opme Oe3 UCIOIb30BaHUs
CIIEIUAJIbHOW TEPMUHOJIOTUU.

5.3. Ha undopMannoHHBIX CTeHAaX B MoMelieHud KOHCYIbTalmOHHOTO
IIEHTpa TakXKe pa3MelaeTrcs BbIlIeyKa3zaHHas HWHGOpMaAIMs, TOTOBSATCA
pa3aTovHble, TMOSCHHUTEIbHbIE MaTepHalibl ¢ WH(pOpManuen s MoJdydaTesneu

YCIIYT.



6. IOKA3ATEJIN JOCTYIIHOCTU U KAYECTBA YCIIVT

IHoka3zaTreJsiMu JOCTYIIHOCTH YCJIYT'H SIBJISKOTCH:

CTENEeHb OTKPBITOCTU MH(pOpMaLIUU 00 ycayrax;

co3iaHue KOMGOPTHBIX YCIOBHM Ui 3asBUTENIEH NpU IPEIOCTABICHUU
YCIIYT;

pasMenienne B ceTd MHTepHeT, cpencTBax MaccoBoM HH(opmanuu
UHPOPMAIIMOHHOM CTEHJIE CBEJICHHI O MeCTe HaXOXJIEHHus, rpauke padoThl,
CIpaBOYHBIX TeJepoHax KoHCyIbTallMOHHOTO LEHTPA;

OTBETCTBEHHBIX 32 MPEAOCTABJIEHUE YCIYT, MOCIEA0BATEIBHOCTH U CPOKAX
MIPENOCTABIEHUS YCIYTH;

BO3MOKHOCTh TMOJIy4eHHUs] UH(POpPMALMU O XOJie MPEJOCTABICHUS YCIyTH, B
TOM YHUCJIE C UCTIOJIb30BaHUEM UH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI;

pecypcHoe obecrnieuenue ucnosnenus Ilopsiaka;

MOJIyYeHHUE YCIYTH B JIEKTPOHHOU (popMe, eciii 3TO He 3aIpelleHO 3aKOHOM,
a TaKXe B UHBIX (hopMax Mo BeIOOPY 3asIBUTES;

CTENEHb YAOBIECTBOPEHHOCTH 3asIBUTENIEN ITPEIOCTABIEHHON YCIIYrOM;

COOJIFOZICHUE CPOKOB U IOCIEI0BATECILHOCTH WCIOJHCHUS JICHCTBUH,
BbIAEIISIEMBIX B pamKax llopsnka;

OTCYTCTBHE 0OOCHOBAaHHBIX ka0l Ha AeicTBus (6e3aeiicTBIe).

KoHcynbTallMOHHBIN LEHTP MOKET MPOBOJAUTH C YYACTUEM MPEACTABUTEICH
OOIIECTBEHHOCTH OMpPOChl, (OPyMbl M AHKETUPOBAHUE IMOJIydaTeel yciayr o
BOIIPOCaM YJIOBJIETBOPEHHOCTH IOJHOTOM M Ka4eCTBOM INPENOCTABICHUS YCIYT,
coOI0/IeHUs MOJIOXKEHUH HacTosero Ilopsaka, cpokoB M MOCIeq0BaTEIbHOCTH
JNEUCTBUM, IPEAYCMOTPEHHBIX HACTOSAIMM PeriiamenTom.

7. KAJIPOBOE OBECIIEYEHUME OKA3AHUA YCIIVT

7.1. Ycnyru okassiBatotes pabotaukamu ['BY HAO «HPIPOy, npunsteiMu
Ha paboTy HAa OCHOBaHWUM TPYJOBOTO JOTOBOpA, JHOO CIEIHAIMCTAMU,
IPUBJICYCHHBIMA K OKAa3aHHMIO YCIYT HAa OCHOBAaHUM TI'Pa)XIAHCKO-IIPABOBOIO
JIOTOBODA.

3aKio4eHue TPYJIOBBIX JOTOBOPOB OCYIIECTBIISIETCS B COOTBETCTBUU C
TpeOOBAHUSIMU TPYAOBOTO 3aKOHOIATENHCTRA.

7.2. CneuuanucTbl JOJKHBI OTBEYaTh KBAIU(PUKALMOHHBIM TpPEOOBAHUSM,
IPEAYCMOTPEHHBIM JIOKAJIbHBIMM HOPMAaTHUBHBIMU akTaMu KOHCYJIbTallMOHHOTO
ueHtpa. Kanudukanronuele TpeOOBaHUS 00€CHEYMBAIOT KBAIM(PUIUPOBAHHOE
OKa3aHWe IOMOIIM MOJy4yaTessiM YCIYr M HE YCTaHaBIMBAIOT HMX HUXKE, 4YeM
IpEeIyCMOTPEHHbIE NPO(ECCHOHATbHBIMUA CTAaHAAPTAMU K TOM WM UHOU
JOJDKHOCTH.

[lepedyens MoKHOCTEH, TPEOOBAHMM K KBATM(UKAIIMH, KOTOPHIN MPU3HACTCS
JOCTaTOUYHBIMM Ui  KBaJM(UKALMOHHBIX TpeOOBaHMH K  CIEHHMATIUCTaM
KoHCynbTalMOHHOTO LIEHTpA:



Ja00bIe  TOMDKHOCTU TMEJarormueckux pabOTHUKOB MpodhecCHOoHATbHOU
KBAJIM(PMKALIMOHHOW I'pyNIbl JOKHOCTEN Melarornyeckux padOTHUKOB BTOPOTO,
TPETbETO, YETBEPTOrO KBANM(UKALMOHHBIX YPOBHEM B COOTBETCTBUM C
«KBanuduxanmoHHbIMU XapaKTepUCTUKaMH JOJDKHOCTEN pabOTHUKOB
oOpa3oBaHMs», YTBEPKJIEHHBIMU IIpUKazoM MuH3znpascoupassutus Poccun ot 26
aBrycta 2010 r. Ne 7611;

JOJDKHOCTh —Tefarora-ricuxosiora (mcuxojiora B cdepe 00pa3oBaHus)
KBaJIM(UKALMKM, COOTBETCTBYIOIIEH mpodeccuoHambHoMy craHaapty «llemaror-
ncuxonor (mcuxosnor B cdepe oOpa3oBaHHs)», YTBEPKICHHOMY IMPUKA30M
Muntpyaa Poccuu ot 24 uronst 2015 r. Ne 514H;

JOJDKHOCTH  CIIEHMANNCTOB, cooTBeTcTBytoumx IIpodeccuonansHomy
CTaHAApTy «Ilenaror-nedexronor (yuuTenb-noronen, CypAOIearor,
onurodpenoneaaror, Tuduoneaaror)», B COOTBETCTBUM ¢ NMyHKTOM 16 IlpaBuin
pa3paboOTKH, YTBEPXKIAEHUS M NPUMEHEHHS TpO(PEeCCHOHAIbHBIX CTaHJAPTOB,
YTBEpPXKIAEHHBIX nocTtaHoBiieHneM [IpaButenscTBa Poccniickon denepaunu ot 22
suBapst 2013 r. Ne 23 (Cobpanue 3akononarenbctBa Poccutickoit denepanuu, 2013,
Ne 4, ct. 293; 2014, Ne 39, ct1. 5266).

7.3. KBanudukanpmonusie TpeboBanus K ciennaniuctaMm KoHCyaIbTalmoHHOTO
HeHTpa (UKCUPYIOTCS B JOJDKHOCTHBIX HWHCTPYKIUSAX M UHBIX JIOKAJbHBIX
HOPMATHUBHBIX aKTaX YUPEXKJIECHUS JTUOO B rpakJIaHCKO-IIPAaBOBOM JIOTOBOPE.

7.4. Inpopmannst 006 oOpa3zoBaHWU, KBAIM(PHUKAIMKA U OINBITE PaOOTHI
CHELMAIUCTOB, OKa3bIBAIOIINX KOHCYIbTALIMOHHBIE YCIYTH POAUTENSAM (3aKOHHBIM
IPEJICTAaBUTEISIM), pPa3MEILIAeTCsl Ha CaliTe OPraHU3aluU C UX COTJIacHsl.

8. [IPABA U OBA3AHHOCTU CTOPOH

8.1. Poautesnn (3aKOHHBIE MPeICTABUTEN) MMEIOT MPABO HA:

MOoJTyYeHHe KBaTU(UIMPOBAHHON KOHCYJIHTATUBHOM MOMOIIM IO BOIpOCaM
00pa3oBaHUsl, BOCIHTAHUS, MCUXO(PU3UYECKOIO PA3BUTHUS M WHIAMBUIYATbHBIX
BO3MOKHOCTEH JIETEH, Ha BhICKa3bIBaHHE COOCTBEHHOIO MHEHHS M OOMEH ONIBITOM
Mo BompocaM 0Opa3oBaHWS Y  BOCHUTaHUS JIeTed CO  CHEIUAIHCTOM
KoHCynbTalMOHHOTO LIEHTPA;

BBICKA3bIBAHUE MMOXKEJIAHUN HA TEMY KOHCYJIbTALIUM.

8.2. OTBeTCTBEHHBIN 32 OPraHU3aAUMI0 U TEeKYIIlee PYKOBOJACTBO PabOTOil
LIEHTpAa:

OpraHu3yeT padoTy CHEIHAINCTOB, OOECMEYMBAIOIMIUX KOHCYJIHTATUBHYIO
MIOMOIIIb B COOTBETCTBUU C UX rpaduKoM paboThI;

onpenenseT GyHKINOHAIbHBIE 00sS3aHHOCTH CIICIIMAINCTOB,;

OCYILIECTBIISIET yUeT pabOThI CIICIIUATUCTOB;

obecrieunBaeT JIOMOJHUTEILHOE WH(POpMHUpPOBAHUE HAceNeHUs] O rpaduke
paboThl KoHCyIbTaIlMOHHOTO LIEHTPA;

OCYILECTBIISIET KOHTPOJIb 3a JEATEIbHOCTBIO CHEHUAIMCTOB MO JaHHOMY
HaIPaBJICHUIO;

Ha3HAYa€T OTBETCTBEHHBIX IIEJArOroB W CICIUAIMUCTOB 3a IOATOTOBKY
MaTepuagoB KOHCYJILTUPOBAHUS.



BHOCUT KOPPEKTHUPOBKM B IUIaH paboThl KOHCYyIbTarmoOHHOTO IEHTpa C
Y4€TOM MHTEPECOB U MOTPEOHOCTEM poauTesei (3aKOHHBIX MPEICTaBUTENEH );

7.3. Cneunajauctbl KoHCYJIbTAIMOHHOTO LIEHTPA 00sI3aHbI:

CBOECBPEMEHHO W KA4YeCTBEHHO B COOTBETCTBHM C 3aKOHOJATEIHCTBOM,
HOPMAaTHUBHBIMH ITPABOBBIMH, JIOKATBHBIMHU, OPTaHU3AIIMOHHO-PACTIOPSAIUTEILHBIMU
aKTaMU BBITIOTHATH BO3JI0’KCHHBIC 3a]1a4H;

cobmoaaTh  KOH(PHUACHIMAILHOCTH B pamMKax  IpodeCCUOHATbHOU
JIEATEIIbHOCTH;

UCIIOJI30BaTh MH(GOPMAIIMI0 O TMOJydaTeIsiX YCIYr B COOTBETCTBHU C
TpeOOBaHUSIMHU O  3alIUTE€  TMEPCOHATBHBIX  JAHHBIX, YCTAHOBJICHHBIMU
3aKOHOJATELCTBOM Pocculickon denepanuu;

CBOEBPEMEHHO paccMaTpuBaTh OOpallleHusT TpaXJaH 1O OKa3aHUIO
KOHCYJIbTallHOHHBIX YCIIYT;

co0JIIOaTh CPOKU U TOPSJOK MpeaocTaBieHuss HHGOPMAIIUU 3asiBUTEISIM U
obecrnieyeHue JOCTyIa 3asgBUTENEH K CBEJCHUSIM 00 yCIIyrax;

NPEeAOCTaBISATh JIOCTOBEPHYIO MH(MOpPMAIUIO, OTYETHBIE M CTAaTUCTUUECKHUE
JTAaHHbIE OTBETCTBEHHBIM JIUIAM;

co0JIIoaTh JOJDKHOCTHBIE MHCTPYKIIMHU, MPaBUIa BHYTPEHHETO TPYI0BOTO
pacropsijika, ”HCTPYKIIMH 10 OXpaHe Tpyaa u HacTosiee [Tonoxkenue.

Cneunanuctol KoHCYILbTAMOHHOTO IIEHTPA HECYT OTBETCTBEHHOCTD:

3a TPENOCTaBICHUE HEJOCTOBEPHON HWH(MOpMAIMU, HE COOTBETCTBYIOIICH
3aKOHOAATEIbCTRY;

3a MPEJCTABICHUE CBEICHUM, HE TTOJICIKAIINE PA3TIAllIEeHUI0 B COOTBETCTBUH
c 3akoHomaTenbCcTBOM Poccuiickoii Denepauuu, a TakXKe COCTaBIISIOLINE
rOCYJJapCTBEHHYI0 WM HHYK) OXpaHSEMYI 3aKOHOM TaiHy, WM CBEJCHUS
KOH(HUIESHIIMAIBHOTO XapaKTepa;

3a HEJOMYCTUMOCTh TPAaBOBOM OIEHKHM AakKTOB (pelleHui), elcTBUN
(6e3neiicTBUS ) OpraHOB UCIIOJHUTEIBHON BIACTU WU UX JIOJDKHOCTHBIX JIMI], MHBIX
00CTOSITEIIECTB U COOBITHIA;

32 HECBOCBPEMEHHOE U HEKaUYE€CTBEHHOE BHITIOJIHCHUE 00sI3aHHOCTEH.

Cneunanuctol KoHCYILbTAIMOHHOTO IEHTPA HMMEKOT MPAaBO:

BHOCUTH  HAa  PAacCMOTPEHUE  PYKOBOJCTBA  MPEMJIOKEHUS MO
COBEPIICHCTBOBAHUIO OKa3aHUSI KOHCYJIbTATUBHBIX YCIYT;

noiaydaTb  MH(QOpMalMIO, 3HAKOMHUTBCS C  MHCTPYKTUBHBIMH U
METOJIUYECKUMHU MaTepHuaiaMu, HEOOXOAUMBIMU ISl pabOTHI;

y4acTBOBAaTh B COBEHIAHUSIX, CEMHUHApaxX M JAPYTUX MEPOINPHUATHIX
YUPEKICHUS TIPU 00CYKJICHUH BOIIPOCOB, OTHOCSIITUXCS K IPEAMETY IeITeIIbHOCTH
KoHCynbTallMOHHOTO 1I€HTpa, NPUHUMATh pEIICHUS ¢ y4acTBOBaTh B HX
MOATOTOBKE B COOTBETCTBUU C TTOJTHOMOYHUSIMU;

MOJIb30BAaThCSl MPaBaMM, YCTAHOBJIEHHBIMU TPYJOBBIM 3aKOHOJATEIHCTBOM
Poccuniickon @enepanuu U J0KaIbHBIMA HOPMAaTHUBHBIMU aKTaMU;

MOJIb30BAThCSA ~ yCIyramMH CBSI3M, B TOM 4uclie, HWHGOPMAIIMOHHO-
KOMMYHUKAITMIOHHOW CeThi0 VHTEpHET mpu BHINMOJHEHUHM (YHKIIMOHATBHBIX
00s13aHHOCTEH.



